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1. SVPN biometric authentication ?

1) SVPN biometric

A convenient and secure authentication system that can access VPN only with SVPN ID and
biometric authentication (fingerprint or Face ID)
(Implementation of SinglelD interworking with SVPN)

2) Connection method

@ Enter an ID and click “Send PUSH”
in the SVPN portal.

SVPN Service

Samsung Virtual Private Network Service

SVPNID @ SVPN (BIOMETRIC)

SVPNID

Send PUSH

Login automatically after the authentication is completed.
Remember ID Find SVPN information

Forgot your ID or Password?

n SERVICE DESK Customer Support

In Korea: 1661-3311
Outside Korea: 82-70-7010-3000

@ Fingerprint or Face ID authentication
on the registered terminal

m SinglelD Authenticator

Verify your identity

Use your fingerprint to verify
your identity.

CANCEL

PC Browser Mobile APP

® SVPN connection complete

Access VPN

Connected.
Current2024-11-05 GMT+09203.244.197.254
09:44:58
Last  2024-11-05 GMT+09203.244.212.34
07:04:19
Contac
SVPN DynamicIP Please refer to FAQ for Dynamic IP check guide.
P For Static IP, a Dynamic IP is assigned when accessing from an

area other than the application area.

Go to Knox Portal
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2. Registering SVPN Biometric Authentication Service

@ Select SVPN (BIOMETRIC) on the Authentication Methods tab
@ Enter SVPN ID |
3 Click Send PUSH PC Browser  Mobile APP

I
I
I
I
[

English

SVPN Service

Samsung Virtual Private Network Service

SVPN Service

Samsung Virtual Private Network Service

®

() SVPNID (@ SVPN (BIOMETRIC)

@ SVPNID
’ @ Send PUSH

Login automatically after the authentication is completed.

["] Remember ID Find SVPN information ©

Forgot your ID or Password?

n SERVICE DESK Customer Support

In Korea: 1661-3311
Outside Korea: 82-70-7010-3000
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2. Registering SVPN Biometric Authentication Service
@ Click SinglelD Authenticator-Bio & Click Get Started ® Click E-Mail (Knox Mail)

SinglelD & SinglelD 8 Engich SinglelD & Englsh

Select verification option

Please choose one option from below. Enrou singleID Authenticator gh
Please proceed to enrolling SinglelD Authenticator as authentication method.
@ Enrolled @ Enrollment required
1D singlelD Authenticator
_ SinglelD Authenticator @ . Select verification option
.
- Bio 1D vou can choase from

SinglelD = Emal @

@ Check your OTP Code Enter the OTP code into the PC @ Install the SinglelD App from the Google

Cancel

in Knox Mail browser and click "verify" Play or App Store.
Click “Next" after SingleID APP installation

<= At

B
SinglelD

= Email varlty ) 2
Enter verification code
digit verification cod sant $ s Install mobile app for authentication
OTP Code Information s irescty howe Instsled Singiett Authenicator app, piease ik et bt -

Code has been issued for Verification authentication to your nt{kkangho). D 0ea

O TS S --Mooooo

XXXXXX
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2. Registering SVPN Biometric Authentication Service

Select the top + symbol

Enter the service manual registration code in the SinglelD APP or
take a picture of the QR code of the browser with a mobile camera.

SinglelD @

©

© - O

iD singlelD Authenticator

Service registration

(a)

________________

[ ——————— e e e e e

Cancel Registration

0 (5) (1)
6) (3) (4
8 (9 (O

C wi ) Delet
m (o] <

el

1

1

1 2 3 &
1

4 5 6 Done :
1

7! 8 9 1
1

1

0 1

1

n (e] NG o

Service reglstratlan completed.

You sily auther ( I
hS gl IDAIH ntic:

________________

@ Click
Registration.

@ Please register the
fingerprint or
recognize the face.

[ singleid Authenticator

Verify your identity

Would you like to register
the following service?

svpn Use your fingerprint to verify
your identity.
cel egistration

CANCEL

SinglelD

PC Browser

cccccccc

iD SinglelD Authenticator

Mobile APP

Enrollment completed
- thent 1

Sign in with SinglelD Authenticator

Copyright © 2024 Samsung SDS Co., Ltd. All rights reserved | Confidential



3. SVPN biometric authentication usage order

@ Select SVPN (BIOMETRIC) on the Authentication Methods tab
@ Enter SVPN ID
3 Click Send PUSH

English

SVPN Service

Samsung Virtual Private Network Service

SVPN Service

Samsung Virtual Private Network Service

®

() SYPNID @ SVPN (BIOMETRIC)

@ SVPNID
’ @ Send PUSH

Login automatically after the authentication is completed.

["] Remember ID Find SVPN information ©

Forgot your ID or Password?

n SERVICE DESK Customer Support

In Korea: 1661-3311
Outside Korea: 82-70-7010-3000
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3. SVPN biometric authentication usage order

@ Check the push message on the registered mobile terminal

& Proceed biometric authentication

® After completing the login, click "Access”

iEEEU AU S

XHE 21884

o

SinglelD Authentica... 159 em
Authentication Request
Authentication request has
arrived. Run the app, complete
your authentication

/

MDM 2.0 115pm
Applied Security Policy

tlﬂ

© uruoesayscmy. -
L Notfication settings Clear

SKTedecom

R ), |

m SinglelD Authenticator

Verify your identity

Use your fingerprint to verify
your identity.

CANCEL

SVPN Service

Access VPN

Security Reminder for SWPN

Iwill use Samsung's resources and systems for work-related
purposes only.

I'will not use Samsung's resources and systems for my own
personal benefit .

I'will not disclose business, financial, strategic, customer,
employee or any other confidential or proprietary
information, including trade secrets.

I'will not allow any other person to use my SVPN Service to
access Samsung systems.

I will use the lastest updated anti-virus on my PC.

Let's access SVPN

SVPN Service Information

Period : 2024.10.05 ~ 2024.11.30

SVPN IP : Dynamic

Admin Info : 222 (kkangho@samsung.com)

Detail

First, read the Security Reminder for SVPN. Then click 'Access’ button to connect SVPN.

PC Browser Mobile APP

6/7
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4. Initialize SinglelD registration and Re-registration

(When changing mobile phone)

1) Initialize SinglelD registration

@ Run SinglelD @ Push to the
left.

app on mobile.
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SinglelD !
Authenticator |
1
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1

Registered service

L

Home

o

2

<

2) Re-registration :

Mobile APP

I
I
I
I
PR

® Click the @ Click "Delete” ® Biometric
trash icon authentication

® Click “confirm”

________________

[ singleid Authenticator
h
haho

Verify your identity
58 045 (1)

Use your fingerprint to verify
our identity.

CANCEL

Do it again "2. Registering SVPN Biometric Authentication Service” in Page 2
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